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SUMMARY
Test Automation and QA Leader with 19 years of experience delivering quality engineering solutions across web, API, mobile, and enterprise platforms. I specialise in designing scalable automation frameworks, leading distributed QA teams, and modernising test practices to improve release speed, product quality, and engineering efficiency.
I bring strong hands-on expertise in Selenium, Playwright, Cypress, Katalon Studio, Java, JavaScript, TypeScript, Python, and CI/CD platforms including Azure DevOps, Jenkins, GitLab, AWS, and Google Cloud. My experience spans automation strategy, framework design, API and microservices testing, test data validation, and cloud-based execution at scale.
More recently, I have focused on AI-augmented QA, applying AI to test case generation, automation development, intelligent failure analysis, and coverage improvement. I also help teams adopt practical, reliable AI-enabled engineering workflows that strengthen quality while reducing delivery effort and maintenance overhead.
I have led QA initiatives across insurance, banking, healthcare, energy, ERP, and mobile applications, combining technical depth with leadership in test strategy, governance, Agile delivery, mentoring, and stakeholder communication.

CORE SKILLS
Core expertise spanning AI-augmented QA, automation architecture, modern test engineering, and QA leadership across enterprise and product environments.

AI-Augmented Quality Engineering
· AI-assisted test case generation, automation development, and intelligent failure analysis
· Prompt-engineered QA workflows grounded in requirements, DOM structure, and API contracts
· Self-healing locator strategies and AI-supported coverage improvement
· Experience building custom QA tooling using LLM integrations and Anthropic API
· Practical adoption of AI in QA with focus on reliability, governance, and human oversight
· Hands-on experience with AI-powered visual testing using Applitools Eyes, automating UI validation and cross-browser/cross-device visual regression detection.




Test Automation Architecture
· Scalable automation framework design for web, API, and mobile applications
· End-to-end automation strategy, framework selection, and implementation governance
· BDD/Cucumber-based automation design across Selenium, Playwright, Cypress, and REST Assured
· Cross-browser, cross-platform, and cloud-based automation execution
· Regression optimisation and automation ROI improvement
Automation Tools & Technologies
· Selenium, Playwright, Cypress, Katalon Studio, Appium, Tricentis Tosca
· REST Assured, Postman, SoapUI, JMeter, BlazeMeter
· BrowserStack, Sauce Labs, LambdaTest, Kobiton, Selenium Grid
· Jira, Zephyr, TestRail, TestComplete, Linear
Programming & Technical Stack
· Java, JavaScript, TypeScript, Python, Groovy, C#, Dart
· API and microservices testing, test data validation, and database verification
· MySQL, Oracle, cloud functions, and file/data validation scripting
· Experience supporting Java web, React Native, and Flutter-based applications
Cloud, DevOps & Infrastructure
· Azure DevOps, Jenkins, GitLab, GitHub, TeamCity, Google Cloud Build
· AWS, Microsoft Azure, Google Cloud Platform
· Docker, Kubernetes, Terraform, CI/CD pipeline design, and remote execution infrastructure
· Automation execution environments for distributed QA teams and enterprise delivery
QA Leadership & Delivery
· QA strategy, test planning, estimation, governance, and release readiness
· Leading distributed QA teams across Agile and Scrum delivery models
· Stakeholder management, mentoring, capability building, and test reporting
· Test environment management, defect management, and continuous process improvement

Domain Experience
· Insurance, banking, healthcare, energy, ERP, mobile applications, and enterprise platforms

CERTIFICATIONS & TRAINING
· Methodologies: Agile (Scrum, Kanban), Waterfall, SDLC, STLC
· Automation & AI Tools: AgileClaude AI, OpenAI Codex, Tricentis Tosca, UFT/QTP, Rational Functional Tester, Microsoft Coded UI
· Languages, Frameworks & Cloud: Core Java, Spring Boot, JSP, Dart, Flutter, MySQL, Microsoft Azure for Testing
· 
WORK HISTORY
· Test Architect at Rullion Ltd, UK (May 2025 - Present)
· Automation Test Lead at Tokio Marine HCC International, UK (Oct 2024 - Apr 2025)
· Test Lead at FlutterFlow Ltd (Jan 2023 - Jul 2024)
· Automation Test Architect at Qualitest UK (Jan 2020 - Dec 2022)
· Senior QA Lead at KPMG UK (Sep 2018 - Dec 2019)
· Test Designer Lead at Prudential UK (Sep 2016 - Aug 2018)
· Test Automation Lead at Indecomm Global Services (Mar 2016 - Sep 2016)
· Senior Software Consultant at Unisys Pvt. Ltd, Bangalore (Apr 2011 - Jan 2016)
· Senior Software Testing Engineer at Encora Technologies Pvt. Ltd, Bangalore (Apr 2010 - Apr 2011)
· Senior Software Testing Engineer at ArisGlobal Software Pvt. Ltd, Bangalore (Aug 2007 - Apr 2010)
· Software Testing Engineer at Vmoksha Software Solutions (P) Ltd, Bangalore (Dec 2006 - Jul 2007)

PROJECT ROLES AND RESPONSIBILITIES

Organization: E.ON Next, London, UK
Skills: Cypress, Playwright, GitLab DevOps, TypeScript, JavaScript, Git
· Lead QA and test automation strategy across Agile squads delivering enhancements for E.ON Next web and mobile applications.
· Provide technical governance and test leadership to ensure consistent, high-quality delivery across multiple QA teams.
· Designed and implemented centralised automation frameworks using Cypress and Playwright, enabling reuse across squads and improving automation consistency.
· Defined the system integration testing strategy and established scalable approaches for functional and automation coverage.
· Reduced regression execution time by 50% through improved automation design, pipeline optimisation, and parallel execution strategies.
· Built and supported CI pipelines in GitLab DevOps with scheduled and parallel automated execution, accelerating feedback cycles, improving release confidence, and reducing escaped defects.
· Accelerated test development through AI adoption by creating a Visual Studio Code AI agent extension that generates draft test cases and example inputs from supplied UI components.
· Developed a Claude-based self-healing automation agent that detects UI changes, updates selectors, and repairs broken tests automatically, improving test stability and reducing maintenance effort.
· Integrated AI agents into CI workflows to strengthen automation productivity, increase execution efficiency, and support faster, more reliable releases.
· Worked closely with developers, product leads, and QA engineers to align testing with feature implementation and delivery timelines.
· Supported and mentored QA team members by removing blockers, improving day-to-day productivity, and promoting engineering best practices.
· Represented QA in leadership discussions, providing updates on quality strategy, delivery risks, and automation progress.
· Contributed to resource planning, forecasting, and hiring, including approvals, interviewing, and onboarding of QA talent.

Organization: Tokio Marine HCC International, London, UK
Skills: Playwright, Azure DevOps, TypeScript, JavaScript, Git
· Provided technical leadership for test automation across multiple projects, defining scalable automation strategies using Playwright and TypeScript.
· Designed and implemented Playwright-based automation frameworks for complex web applications, improving end-to-end test coverage and maintainability.
· Led the conversion of manual regression scenarios into automated tests, helping accelerate delivery and strengthen release quality.
· Built custom TypeScript utilities and reusable helper libraries to extend Playwright capabilities and improve framework scalability across the QA team.
· Designed and implemented Azure DevOps pipelines to enable reliable remote execution of automated test suites.
· Set up a scalable parallel execution solution using Katalon Runtime Engine across 10 remote servers, significantly improving test execution throughput and feedback speed.
· Worked closely with offshore teams to review automation code daily, enforce best practices, and maintain consistent quality standards.
· Collaborated with DevOps, security teams, offshore delivery teams, and client-side stakeholders to resolve issues quickly and keep delivery on track.
· Supported multiple internal projects by assessing existing automation maturity, recommending improvements, and guiding adoption of stronger automation practices and tooling.

Organization: FlutterFlow
· Provided QA leadership and test guidance to support quality-focused delivery across the FlutterFlow platform and related mobile applications.
· Designed and executed end-to-end and regression test scenarios for weekly FlutterFlow platform releases, helping ensure stable feature delivery.
· Developed and maintained automated test scripts using Flutter integration frameworks, executing tests on Google Firebase Test Lab across mobile devices.
· Built and validated iOS and Android applications using FlutterFlow, including deployment verification across mobile release workflows.
· Wrote and tested custom code, cloud functions, and integration scenarios involving Firebase, Supabase, and Google Cloud Functions to ensure end-to-end reliability.
Organization: Qualitest UK
· Served as an Automation Test Architect for multiple client engagements, leading automation strategy, framework design, and delivery across web, mobile, and enterprise platforms.
· Led a team of 15+ automation engineers for a major insurance client, delivering a scalable automation solution that replaced 80% of manual testing effort across Agile projects.
· Implemented and supported automation frameworks using Selenium, Appium, Katalon Studio, and Playwright, tailored to different client delivery needs.
· Acted as an internal Automation Centre of Excellence, mentoring QA teams and promoting best practices across tooling, framework adoption, and CI/CD automation.
· Designed automation environments using Docker, Kubernetes, and Jenkins, enabling stable and continuous test execution across release cycles.
· Built an on-premises automation grid solution for Atom Bank, improving execution scalability and supporting continuous delivery objectives.
· Improved delivery efficiency for insurance-sector projects by introducing stronger automation practices, reducing manual effort, and accelerating release readiness.
· Supported test environment planning, test data coordination, and defect management across multiple client accounts and weekly release cycles.

Organization: KPMG UK
· Led QA strategy and automation architecture for KPMG internal web, mobile, and API applications, supporting complex enterprise delivery across multiple teams.
· Implemented Katalon Studio, Selenium, Appium, and JMeter solutions, helping reduce manual effort and strengthen automation maturity across projects.
· Built scalable QA practices covering test strategy, CI/CD enablement, team mentoring, and Azure-based automation infrastructure.

Organization: Prudential UK
· Worked as a Test Architect across insurance and mobile application projects, defining test approaches and reusable assets for functional and automation delivery.
· Designed and automated solutions for Oracle Fusion ERP and claims platforms using Selenium, Java, UFT, Appium, and Katalon Studio.
· Supported release cycles through test planning, environment setup, defect management, and cloud/on-premise automation execution across AWS and Azure platforms.
		
